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C-Section Rapid Response Notification System

This system was developed by Advanced Answering Center and Central
Vermont Communications to improve the response time for C-section
notification in community hospitals. Because patient care is the number
one priority, our system eliminates the need for maternity department
nurses to have to contact all medical personnel when a C-section needs to
be performed. We take care of the notification so the nurses can focus on
the patient.

This system includes:
e Single phone call notification

e Group paging to the entire C-Section team based on On-Call
Schedule

e Web-enabled On-Call Scheduling
Allows you to maintain your schedule, make last minute
changes and enables all team members to print and view the
schedule from any PC with Internet access.

e Daily system testing

e Automated response tracking
Multiple pages are sent at set intervals until each individual
responds to the page.

e Live Telephone Agent follow up
All other contact numbers are tried for C-section team members
if they do not verify receipt of the page.

e Maternity Department updated on team response at set
intervals

e Increases response time while allowing nurses to focus on
patient care

Our companies have specialized in providing quality paging and live
operator communication services to hospitals for over twenty-five years.
We would appreciate the opportunity to customize a service to meet the
needs of your hospital. For further information, please contact us at
(800) 696-6474 or advanced@cvcpaging.com.
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