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Answering Center

CVC Paging’s Mobile Disaster

Recovery Command Center
Mobile Command Center Ensures Continuous Paging Operations

Our Disaster Recovery Command Center enables us to maintain paging operations should a disaster com-
promise our primary network operations center or NOC. This self contained facility has its own paging ter-
minal, SNPP paging gateway for Internet and E-mail paging, power generator and all necessary equipment
to duplicate our redundant satellite uplink facility. Internet and telephone service are established via a satel-
lite connection.

Our Disaster Recovery Command Center assures us that we will be able to maintain continuous paging ser-
vice to our customers, which include many hospitals, public safety organizations, utility customers and first
responders.

No other paging carrier in the Northeast and possibly the country has the capability to maintain service
should a disaster hit their primary network operation center.
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